1013 West Main Street
Suife 1
Greensburyg, Indiona
47240
Phone: (812) 222.-2002
Fawr (812) 222-2003

Dear Sir or Ma‘am
2

We are proud to announce CIB Agency has changed to CIB Recovery. It
is now under new management and our main office is located in Greensburg, Indiana.
We have three storage lots through-out Indiana, they are located in Indianapolis,
Greensburg and Elberfeld. Our team of nine working agents who live through-out the
state run cases seven days a week. Our coverage area includes all of Indiana including a
50 mile radius of Evansville and the Cincinnati area.

We have five trucks equipped with lap tops and air cards that let the agents
access the Recovery Database Network 24/7. This network lets the agents access open
files and information on debtors. Agents can easily update cases and let you, our client,
know the progress on the case. Each truck is also equipped with its own cell phone so the
agents can be contacted and updated on new information at all times.

I hope you found this information helpful and plan on using our agency.
Please contact us for more information or if you have any questions.

Sincerely,

Richard A. Moore, President
CIB Recovery
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Dear Prospective Client,

 am proud to announce CIB Agency has changed to CIB Recovery. Allow me to
introduce our agency to you by way of this packet. Qur company provides
experience, safe and low cost recovery. We hope that our coverage area of the
entire state of Indiana, the northern part of Kentucky, Cincinnati area, and
southeastern lHlinois, along with the fact that we are located on the same campus
as Manheim indianapolis Auto Auction, helps you with your recovery decision.
Included in this packet is 2 map showing coverage areas,

Lapiop computers with air-cards are installed In our five {5) repossession trucks.
This allows our agents to access the Recovery Database Network (RDN} and
provide you with updates on your cases. This also allows our agents to pull up
information on the case and debtor 24/7. Each truck is also equipped with a cell
phone designated for that truck only. This allows easy communication between
the office and the recovery agents while they are working cases. We have 9
agents whom live through-out the state and run at all times of the day.

After reviewing the enclosed infermation, if you believe we might be of
assistance to you in some way, please contact us.

[t should be noted we participate in iRepo and Recovery Data Base (RDN).

We are confident that once you choose our agency, your perceniage of
recoveries will increase for this coverage area. Many of our current clients have
stated this many times.

i you have any questions at all please feel free 1o confact our office, we will he
more than happy to assist you in any way possible.

Sincerely,

Richard A. Moore, Presid'ent



